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Introduction to the Dell Storage SC Family
Innovation is the lifeblood of today’s modern enterprise — it’s what drives productivity, 
competitive differentiation, new sources of revenue and greater customer satisfaction — and 
nowhere is that more evident than in the world of IT. Successful harnessing of IT innovations 
means more than just having a platform that meets the requirements of today. It must also 
maintain the flexibility and foresight to address unforeseen needs around the corner. From its 
inception, the Dell SC Family of products was designed to address today’s storage requirements 
while also keeping the future in mind. Top to bottom, these powerful, proven storage solutions 
offer best-in-class performance, features and integrations — ensuring your customers can 
precisely address the workload challenges they’re facing. The highly-virtualized Storage Center 
Operating System — common across all Dell SC Family products — is highly adaptable and 
thrives on change, able to quickly incorporate and benefit from new technologies to offer your 
customers solution longevity and eliminate solution lock-in. Finally, the automated efficiencies 
in all Dell SC Family products (including best-in-class intelligent tiering and data reduction 
capabilities) lower total cost of investment (TCO) and accelerate return on investment (ROI) to 
intensify value for your customers. From entry to enterprise, the Dell SC Family offers future-
ready storage solutions to meet all your customers’ needs.

This guide is designed to help you create your own marketing campaign to capitalize on the 
need for a broad family of high-performing, affordable storage solutions. In this guide, you'll 
find campaign messaging, product imagery, customizable copy, templates and presentations. 
These tools and assets are available to help you develop your own lead-generating marketing 
campaigns and enable your sales team to engage in conversations with their customers.



Dell Storage SC Family
launch background
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Dell Storage SC Family overview

Here are the seven core software-based capabilities that are available across the Dell SC Family1:

1. Better flash optimization — with auto-tiering across solid-state drives (SSDs) and hard disk 
drives (HDDs).

2. Deeper tiering — across Flash, RAID tiers, tier 0 (server-side cache) and HDDs.

3. Faster assimilation of new technologies — with the flexible SC architecture.

4. Simultaneous scale up and out — via the highly virtualized SC architecture.

5. Smarter data reduction — with auto-tiering and intelligent compression.

6. “Always available” storage — with Live Volume Auto-Failover capability.

7. Pervasive enterprise integrations — with support for application-consistent snapshots in 
Oracle, cloud deployments via Microsoft’s Azure™ platform, and VMware® Metro Stretch 
Clusters.

1Available with SCOS v6.7 for SC4020, SC8000 and SC9000
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Dell Storage SC Family overview

The SC Series builds on a common architectural base, adding incremental tiers of value 
for different solution categories.

Dell Storage 
SC9000

New flagship for largest 
storage environments 

12G SAS throughput

Maximum performance

Dell Storage 
SC8000

More capacity, 
greater flexibility

Data-in-place migration

Fluid Cache  for SAN support, modular input/output (I/O)

Multi-tier optimization

(including flash-optimization)

Dell Storage 
SC4000

Enterprise advantage for 
midsize deployments

Auto-tiering, federation, Live Volume (LV), DR, encryption, broader replication

Enterprise 
capabilities

Dell Storage 
SCv2000

Intelligent entry-level
solutions

Single-tier optimization

End-to-end management, broad third-party integrations, flash support

Virtualized architecture, self-optimizing RAID tiering, “thin” methods

168
drives

192
drives
per array

960
drives
per array

960+
12G SAS drives 
per array*
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How to use this guide

Show your customers how the Dell Storage SC Family can improve application 
performance, enhance data protection and unify management from entry-level to 
enterprise. Everything you need is here. 

In the pages that follow, you’ll find marketing materials, messaging and sales information to 
enable you and your sales team to effectively communicate the benefits and advantages of 
the Dell SC Family. 

Sold jointly with your solutions, the Dell SC Family can provide your customers with high 
performance at an affordable price, future flexibility and integrated data protection. 
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Dell Storage SC Family partner benefits

Increase profitability Add customer valueDeliver an end-to-end 
solution

• Deliver to a broad range of 
customers, from SMBs to global 
enterprises, with a full scale 
feature set.

• Easily integrate complete 
technology solutions like private 
cloud and big data.  

• Expand your technical expertise 
(and incentives) with self-service 
certification and training.

• Deliver your own deployment services 
or co-deliver Dell ProDeploy with the 
new Deployment Services 
Certification & Competency 
www.dell.com/certification

• Maximize PartnerDirect rebates and 
incentives with your Dell Storage 
Competency.

• Streamline purchases by leveraging 
your existing Dell relationship to 
efficiently develop and deliver 
solutions.

• Future-proof your customer’s 
investment with seamless upgrades 
designed to grow with business 
needs.  

• Eliminate solution lock-in for 
customers with the modern, 
adaptable SC architecture.

• Increase customer buying power 
when you offer Dell Financial 
Services products as part of the 
solution.

http://www.dell.com/certification
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Dell Campaign Builder

Dell Campaign Builder gives you access to a range of customizable marketing 
communications tools and assets produced by Dell. You can take advantage of 
these assets to help you create your own marketing campaigns for Dell products 
and services showing your company branding and individual calls-to-action (CTAs).

Assets include copy blocks, online banners, brochures, email templates and more, and all 
are aligned to Dell brand guidelines and marketing roadmap to help you promote Dell 
products you sell along with your other solutions.

With Campaign Builder and Image Bank, you can leverage pre-produced assets and simply 
add your company logo, contact details and CTAs, or you can select approved Dell images 
and positioning copy that you can insert into your company’s own marketing material.

To access these assets, click on the thumbnail images in this guide or visit 
Dell Campaign Builder.

http://ping.dellcampaignbuilder.com/main/homes/homeassets.aspx
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Dell logos

If you create your own cobranded assets, use the Dell partner logo that reflects your current partner 
status. If you are not sure of your partner status, please connect with your Dell partner representative 
for details. 

Download Logo Download Logo

Download Logo

http://ping.dellcampaignbuilder.com/Main/Images/Images.aspx?step=2&id=72212
http://ping.dellcampaignbuilder.com/Main/Images/Images.aspx?step=2&id=72210
http://ping.dellcampaignbuilder.com/Main/Images/Images.aspx?step=2&id=72211


Dell Storage SC Family: 
Dell Storage SC9000
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Introduction

Modern architectures save cost.

With the pace of technology innovation driving fundamental business change on an almost 
daily basis, companies of all sizes understand the need for adaptable solutions that can 
evolve to meet a dynamic, unknown future. Traditional “rip and replace” purchase cycles are 
too expensive and time consuming for today’s competitive environments. IT planners in 
every industry are looking for ways to move away from inflexible “big iron” methods, toward 
more agile infrastructures based on virtualized platforms. This trend has already 
revolutionized servers and networking, and is now changing the economics of storage as 
well.  

Unfortunately, many promising new storage architectures have not met the requirements of 
large-scale deployments – or are not offered from suppliers with sufficient enterprise 
experience to be trusted with mission-critical resources. Big data centers need flexibility and 
cost savings as much as their mid-size equivalents, but conflicting requirements for 
enterprise performance, scalability, security and availability force larger businesses back 
toward “big iron” they know will cost them more in the long run.

The Dell Storage SC Series, well-known for intelligent, automated arrays that actively reduce 
cost, now offers true enterprise-class solutions. Built on a modern virtualized architecture, 
the new Dell Storage SC9000 accelerates both performance and cost savings, offering 
proven flexibility and investment protection at any scale.



Dell Storage SC9000
launch background
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Dell Storage SC9000 overview
The Dell SC9000 makes it easy for you to profitably grow existing customer relationships, plus enter new large-
enterprise accounts with a rich feature set that integrates easily into today’s most in-demand solutions. 

Dell’s next-generation flagship storage controller meets key enterprise requirements for performance, availability, 
security and scale, allowing you to introduce proven Dell Storage SC Series value to a broader range of customers. 
The Dell SC9000 dramatically lowers the cost of your highest-value solutions, including private/hybrid cloud, big 
data, large-scale online transaction processing (OLTP), secure government or healthcare – helping you offer quick 
ROI for your customers by optimizing and accelerating the data that’s most important for their business goals.   

The Dell SC9000 builds on the success of the popular Dell Storage SC8000 Series arrays with a fully upgraded 
hardware platform powered by the robust new SCOS 6.7 operating system. Benefits include:

• Enhanced performance — 40 percent more IOPS and over 2x more throughput compared to previous SC 
arrays. 

• Massive scalability — Scale up and out with 3PB capacity per array, plus easy multi-array federation. 12GB SAS 
back-end connections keep performance high as you grow.

• Lowest $/GB for all-flash and hybrid solutions* — Multi-tier flash efficiency, automated RAID tiering, up to 93 
percent capacity savings with intelligent compression.  

• “Always available” storage — Zero workload downtime during unexpected outages, built-in auto-failover 
between arrays. Data-at-rest encryption meets stringent government security standards.

• Modular, “sticky” portfolio — Win follow-on sales in expanding, distributed environments with “right-sized,” 
integrated solutions to meet any need. Evolves easily to assimilate new technology.

• Extensive ecosystem integrations — Application-aware support for the environments your customers need, 
including VMware, Microsoft and Oracle.  



16 Dell and Dell partner confidential Return to table of contents

Key message

The Dell Storage SC9000 helps large-scale 
deployments achieve mission-critical business goals 
faster, more consistently and with less cost.

Dell’s flagship SC Series array controller provides the ideal solution for large-scale systems, 
high-end workload performance and distributed enterprise environments. Whether you’re 
building a private or hybrid cloud, a big data analytics center or a secure OLTP platform, the Dell 
SC9000 gives you quick, strong return on investment by optimizing, accelerating and protecting 
the data that’s most important to your business goals.
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Target audience
The Dell Storage SC9000 is designed to extend the proven cost-saving benefits of the 
popular SC Series storage portfolio to customers with the largest deployments and most 
stringent performance and 24x7 availability requirements.    

IT environment
• Upper mid-tier to large-scale data centers requiring Fibre Channel (FC), iSCSI or FCoE

storage area network (SAN) and/or network attached storage (NAS) connectivity, 
including multiprotocol environments

• IDC solution price band: $150,000 and above

Ideal for
• Private/hybrid cloud
• Big data analytics
• Large-scale OLTP
• Government agencies
• Healthcare
• Finance

Target contact
• IT directors seeking innovative ways to reduce costs by automating storage 

management, increasing storage utilization and buying fewer disks overall
• IT directors looking for a cost-effective way to put more of their workloads on flash
• Data centers with existing or planned Microsoft Azure cloud or VMware Metro Stretch 

Cluster deployments
• CXOs looking to lower TCO



Dell Storage SC9000
campaign elements
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The following graphics are from the Dell 
SC9000 campaign. They are available to assist 
you in creating your marketing communications 
and to maintain visual consistency 
across your campaign.

Download Graphics

Product image

These are the main Dell Storage SC9000 
product images. Use it with the graphics 
and other campaign elements to 
maintain consistency in your Dell SC9000 
marketing communications. 

Graphic Elements

Download Image (SC9000 single)
Download Image (SC9000 double)
Download Image (SC9000 storage rack)
Download Image (SC9000 video thumbnail)

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=98589
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=98586
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=98585
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=98587
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=98588


Dell Storage SC9000
customizable copy and templates
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Customizable copy: 
Twitter, Facebook and LinkedIn

Here are some cobrandable conversation starters 
developed specifically for Twitter, Facebook and LinkedIn. 

Use the Twitter, Facebook and LinkedIn copy to generate 
interest and customer engagement on social media. 

Download Now

Image TBD 
(awaiting file from 
Dell)

placeholder
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Customizable copy:
Online plugin

Use these plugins to enhance your email communications. 

Download Plugin

Download Plugin

180x225 350x160

Download Plugin

566x160

placeholder
placeholder
placeholder
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77.5 x 28

146 x 14

Download Plugin

Download Plugin

Download Plugin

117 x 18

Customizable copy:
Offline plugin

Use these plugins to enhance your offline communications. 

placeholder
placeholder
placeholder
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Minfographic

Add your company logo and contact information to this 
minfographic and share it with your customers by emailing 
or printing it.

Download Now

placeholder
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To drive awareness of the Dell Storage SC9000 array, build a cobranded email using your company template or 
customize this Dell Campaign Builder template email.

One-to-many email

Download Now

Subject line: Meet the storage 
powerhouse Dell Storage SC9000

placeholder
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Customer presentation 

To detail the technology and benefits of the Dell Storage 
SC9000 array with your customers, share this informative 
PowerPoint® presentation in person.

The first several slides contain information for partners 
only and should be removed before presenting. To add 
your company logo, download the presentation.

Download Now

placeholder
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Additional assets
For more in-depth information or to share them with your customers, download or 
view the Dell Storage SC9000 resources below.

Brochure

• Dell Storage portfolio brochure

Campaign web page

• Dell Storage SC9000 Dell.com page

Spec sheet

• Dell Storage SC9000 spec sheet

Videos

• SC9000 Overview

• SC9000 Scalability

• SC9000 Performance

• SC9000 Efficiency

• SC9000 Disaster Recovery and Security

White paper

• Dell SC Series White Paper: Data Progression

http://i.dell.com/sites/doccontent/shared-content/data-sheets/en/Documents/Dell_Storage_Family_Portfolio_013015.pdf
http://www.dell.com/us/business/p/storage-sc9000/pd
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~Dell-Storage-SC9000-Spec-Sheet.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe
http://www.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Strge_SC9000_Ch_1_Ovrvw?c=us&l=en&s=bsd&cs=04&~ck=mn&~lt=bodyonly
http://www.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Strge_SC9000_Ch_2_Scalblity?c=us&l=en&s=bsd&cs=04&~ck=mn&~lt=bodyonly
http://www.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Strg_SC9000_Ch_3_Perfmnc?c=us&l=en&s=bsd&cs=04&~ck=mn&~lt=bodyonly
http://www.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Strg_SC900_Ch_4_Effcy?c=us&l=en&s=bsd&cs=04&~ck=mn&~lt=bodyonly
http://www.us.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Strge_SC9000_Ch_5_Dster_Rcvery_n_Srty?c=us&l=en&s=bsd&cs=04&~ck=mn&~lt=bodyonly
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~dell-compellent-tiered-storage.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe


Dell Storage SC Family: 
Dell Storage SC8000
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Introduction

With the volume, velocity and value of data accelerating at an ever-increasing pace, your 
customers are looking for cost-effective ways to move away from traditional complex and 
inflexible approaches to storage. Dell is redefining the economics of storage through modern 
virtualized architectures, a focus on customer workloads, and an end-to-end integrated 
portfolio of server, storage, networking, software and services offerings.

The Dell Storage SC8000 is an ideal platform for customers who need excellent performance 
with massive scalability, but who do not require the extreme input/output operations per 
second (IOPS) or throughput found in Dell's flagship SC9000 array.



Dell Storage SC8000
launch background
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Dell Storage SC8000 overview

This highly expandable array helps you make the most of every storage investment.

The Dell SC8000 array controller lets you offer all-flash or hybrid flash solutions at the price 
of disk, plus helps your data center to grow seamlessly without forklift upgrades.  

• Virtualized, automated architecture intelligently tiers data for optimal performance and 
cost savings, based on real-time use.

• Leverages multiple flash types in the same array, including new TLC 3D NAND SSDs.

• Scales up to 960 SAS drives in multiple enclosures per dual-controller system and scales-
out to many systems across numerous sites, monitored by a single console.

• Simultaneous iSCSI, FC and FCoE front-end interconnects.

• Seamlessly integrates with the FS8600 NAS appliance for fully interoperable block and 
file storage solutions.
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Key message

The Dell Storage SC8000 offers all-flash, hybrid and 
traditional spinning disk solutions that intelligently 
optimize drive utilization, reducing total cost of 
ownership while providing extremely high performance 
and granular control for large data stores.
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Target audience

IT environment
• Mid- to upper-midsize  deployments requiring FC, iSCSI or FCoE SAN and/or NAS 

connectivity, including multiprotocol environments
• IDC solution price band: $100,000 and above

Ideal for
• Private/hybrid cloud
• Online transaction processing
• Government agencies
• Healthcare
• Finance

Target contact
• IT directors seeking innovative ways to reduce costs by automating storage 

management, increasing storage utilization, and buying fewer disks overall
• IT directors looking for a cost-effective way to put more of their workloads on flash
• Data centers with existing or planned Microsoft Azure cloud or VMware Metro Stretch 

Cluster deployments
• CXOs looking to lower TCO
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Additional assets
For more in-depth information or to share them with your customers, download or 
view the Dell Storage SC8000 resources below.

Brochure

• Dell SC8000 portfolio brochure

Campaign web page

• Dell SC8000 Dell.com page

Case studies

• Dell SC8000 Case Study: The Watershed Addiction Treatment Programs builds a 
private cloud

• Dell SC8000 Case Study: Wilson Sons standardizes its data center and ensures 
remote access across Brazil

Spec sheet

• Dell SC8000 spec sheet

http://i.dell.com/sites/doccontent/shared-content/data-sheets/en/Documents/Dell_Storage_Family_Portfolio_013015.pdf
http://www.dell.com/us/business/p/dell-compellent-sc8000/pd?~ck=anav
http://i.dell.com/sites/doccontent/corporate/case-studies/en/Documents/2015-watershed-10022463-enterprise-efficiency-financing.pdf
http://i.dell.com/sites/doccontent/corporate/case-studies/en/Documents/2015-wilson-sons-10022623-blade-servers-storage.pdf
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~SS812_Compellent_Storage_Center_121614.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe
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Additional assets (continued)
For more in-depth information or to share them with your customers, download or 
view the Dell Storage SC8000 resources below.

Video

• Dell SC8000 video

White paper

• Dell SC Series White Paper: Data Progression

http://www.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Compellent_SC8000?c=us&l=en&s=bsd&cs=04&~ck=mn&~lt=bodyonly
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~dell-compellent-tiered-storage.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe


Dell Storage SC Family: 
Dell Storage SC4020
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Introduction
In today’s data-driven world, the ability to efficiently store, manage and access information is 
synonymous with business success. Even small- to mid-size companies now need advanced storage 
capabilities to meet their competitive requirements. The Dell Storage SC4020 gives all customers 
affordable access to true enterprise-class advantages such as storage virtualization and intelligent 
data tiering. It’s one more way Dell is redefining the economics of enterprise storage. 



Dell Storage SC4020
launch background
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Dell Storage SC4020 overview 

The Dell SC4020 is a highly affordable, enterprise-class solution that offers advanced features such as 
intelligent data placement, storage virtualization, snapshots, replication and multi-array federation in 
a compact, all-in-one format. 

The Dell SC4020 includes all the core capabilities of the new Dell Storage SC9000 and award-
winning Dell Storage SC8000, including the ability to intelligently tier data across multiple categories 
of flash and traditional rotating drives. 

Users can achieve all-flash performance for the price of disk technology, reducing overall storage 
costs and dramatically increasing application performance.

Dual redundant controllers, 24 internal drive slots and FC and/or iSCSI network connections are 
included. Additional drives may be conveniently and non-disruptively added using one or more 
supported expansion enclosures. The Dell SC4020 supports up to 192 drives (500TB raw capacity) 
per array, and may also be deployed in multi-array federation, with seamless volume movement 
between arrays.

Deploy as a standalone SAN solution, or in a distributed environment with larger Dell SC9000 and 
SC8000 arrays.
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4

2

Key message

Dell designed and built the Dell Storage SC4020 to extend the advantages of enterprise 
storage to small and mid-sized deployments at the most aggressive price per performance for 
all-flash arrays in the industry. Every feature your customers need is packed into a form factor 
that can scale.

The industry’s most fully optimized flash solution, 
driving up performance while driving down cost.
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Target audience

Dell is setting a new high point for small-footprint all-flash and hybrid storage arrays with the Dell 
Storage SC4020. The low cost, flash-at-the-price-of-disk entry point, high performance and lasting 
investment value (through a defined upgrade path) of the Dell SC4020 offers enterprise-class storage 
technology at an affordable price. Nearly any business looking at server-attached storage, or 
workgroups or departments that need dedicated storage systems, can benefit from the Dell SC4020.

IT environment:
• Mid-sized deployments requiring FC or iSCSI connectivity 
• Mid-sized SQL, Microsoft Exchange™ or Oracle® environments
• Virtual desktop infrastructure (VDI) projects with less than 1,000 users

Ideal for:
• Public institutions 
• Government agencies
• Healthcare
• New networks, data centers or other IT projects
• Remote office/branch offices in a distributed environment with Dell Storage SC9000 or Dell 

Storage SC8000

Target contact:
• IT directors seeking unprecedented value by reducing resources to manage, buying fewer disks, 

saving time/money
• CXOs looking to lower TCO
• Remote office/Branch offices needing virtual desktop infrastructure and automated flexibility



Dell Storage SC4020
campaign elements
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The following graphics are 
from the Dell SC4020 
campaign. They are available 
to assist you in creating your 
marketing communications and 
to maintain visual consistency 
across your campaign.

Download Graphics

Product image

This is the main Dell Storage 
SC4020 product image. Use 
it with the graphics and other 
campaign elements to maintain 
consistency in your Dell
SC4020 marketing communications. 

Download Image

Graphic Elements

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72909
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72910


Dell Storage SC4020
customizable copy and templates
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Customizable copy: 
online banner advertisement

Reference the copy and frame progression below to 
build your own animated online banner advertisements. 

4
7

Download Banner

160x600300x250 300x250 160x600728x90

Download Banner

Download Banner

Download Banner

Download Banner

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72900
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72899
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72901
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72902
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id==72903
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Customizable copy: 
One-to-many email

To drive awareness of the Dell Storage SC4020, build a cobranded email using your company 
template or customize this Dell Campaign Builder template email.

4
8

Download Email

Subject line FLEX MENU options:
1. More performance, less investment with the Dell Storage SC4020 
2. Dell Storage SC4020: the most fully optimized storage array 

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72887
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Customizable copy: 
Twitter, Facebook, LinkedIn, email and newsletter 

Download Now

Here are some cobrandable conversation starters 
developed specifically for Twitter, Facebook, 
LinkedIn, email and newsletters. 

Use the Twitter, Facebook and LinkedIn copy to 
generate interest and customer engagement on 
social media.

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72176
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Infographic

Share this illustrated infographic with your customers 
by emailing or printing it. Please note that the 
infographic is not cobrandable. 

Download Infographic

5
0

APJ version

NA/EMEA version

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72736
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Share this informative PowerPoint® presentation 
detailing the technology and benefits of Dell 
Storage SC4020 with your customers by 
presenting it in person. 

The first several slides contain information for 
partners only and should be removed before 
presenting. To add your company logo, download 
the presentation.

Customer presentation 

Download Presentation

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72855
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Customer event kit

If you would like to plan and host an event for your 
customers, download and use these event materials. 

5
2

Invitation email

Download Now

Standee

30 x 40 poster

Survey card

Download Now Download Now Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72882
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72891
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72889
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=72890
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Additional assets
For more in-depth information or to share them with your customers, download or 
view the Dell Storage SC4020 resources below.

Brochure

• Dell Storage portfolio brochure

Campaign web page

• Dell Storage SC4020 Dell.com page

Spec sheet

• Dell Storage SC4020 spec sheet

Video

• Dell Storage SC4020 video

White paper

• Dell SC Series White Paper: Data Progression

• Live Volume Data Migration with Mixed App

• SharePoint 2013 for Dell Compellent

http://i.dell.com/sites/doccontent/shared-content/data-sheets/en/Documents/Dell_Storage_Family_Portfolio_013015.pdf
http://www.dell.com/us/business/p/dell-compellent-sc4020/pd?~ck=anav
http://www.dell.com/us/business/p/d/business~large-business/Documents~DellStorage_SC4020_Spec_Sheet_030714.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe
http://www.dell.com/content/topics/topic.aspx/global/products/video/en/dell_storage_sc4020_array
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~dell-compellent-tiered-storage.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe
http://partnerdirect.dell.com/sites/channel/en_us/Marketing-and-Sales/RestrictedResources/Pages/Storage.aspx#san
http://partnerdirect.dell.com/sites/channel/en_us/Marketing-and-Sales/RestrictedResources/Pages/Storage.aspx#san


Dell Storage SC Family: 
Dell Storage SCv2000
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Introduction

Most low-cost storage arrays your customers are familiar with are designed to simply maximize 
performance and minimize the bottom line. With the Dell Storage SCv2000 Series, you can 
offer them those benefits and then some, because the new Dell Storage solution also includes 
advanced data protection and streamlines management. 

The Dell SCv2000 Series allows your customers to gain some of the same high performance 
expected from Dell Storage SC Series at a very low cost per terabyte. They can plan for future 
growth with a range of connectivity options, hard-drive sizes, SSDs, small or large form factors 
and additional capacity. And they can protect data with integrated data protection features such 
as Dell Remote Instant Replay, local instant replays and Dell Replay Manager.

Dell Storage makes it easy for you to profitably augment existing customer relationships and 
build new customer relationships with differentiating new features, healthy product margins 
and integration with end-to-end solutions for easy services add-ons. Affordable, feature-rich 
storage is just one more way Dell is working to empower your customers’ businesses, while 
enabling you to increase your profit.



Dell Storage SCv2000
launch background
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Dell Storage SCv2000

The Dell SCv2000 Series can improve application performance, enhance data protection and unify 
management from entry-level to enterprise for your customers. The affordable entry-level pricing 
and feature value also make it easy for you to profitably grow existing customer relationships and 
build a broader customer base with new services opportunities. The SCv2000 Series, featuring an 
Intel Xeon processor delivers:  

• Eye-opening IOPS — With over 85,000 IOPS1 in just 2U, the SCv2000 Series delivers the kind of 
performance your customers need to run critical applications at top speed.   

• Better recovery point objectives (RPOs) — Up to 2,000 snapshots2 and 500 replications2

help the SCv2000 Series bring your customers’ RPOs and recovery time objectives (RTOs) 
down dramatically. 

• A single management interface — All members of the award-winning Dell SC Series share an 
intuitive management interface. As your customers’ businesses grow, they can continue to 
manage all SC arrays from a single graphical user interface (GUI).

• The powerful, efficient and more secure heart of your data center — Dell servers feature Intel 
Xeon Processors, Intel Solid State Drives and Intel 10 Gigabit Converged Network Adapters.

1. Based on a February 2015 competitive review and Dell performance testing of the SCv2000 SC array with 24 write-intensive SSDs using IOmeter with 8KB 
random reads. Actual performance will vary on the workload and drive type.

2 Based on February 2015 Dell performance of the SC6.6.1 SCv2000 array. Actual performance will vary on the workload and drive type.
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Key message

The smart Dell Storage Center choice for 
entry-level storage.

In recent years, Dell has been redefining the economics of enterprise storage with innovative 
platforms like the Dell SC Series (formerly Compellent) and the Dell PS Series (formerly 
EqualLogic), offering longer life spans and drastically reducing overall TCO. Dell’s architecture is 
an excellent example of technology that actually works to lower costs while simultaneously 
optimizing performance.

Dell SCv2000 is an affordable, entry-level SAN with many core SC features that offer intelligent 
data placement via RAID tiering, integrated data protection and a common management tool. 
Flexible offerings serve today’s storage needs, while planning for future growth.
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Target audience
Your customers need a cost-effective approach that makes today’s best storage technology 
practical for deployments of any size. Expanding the SC Series into a more affordable price range 
ensures they have the same quality architecture and experience as a high-end enterprise data 
center.  

Small to medium businesses (new/transactional customers):
The US$10,000 to $25,000 entry point is ideal for entry-level customers. Their primary issue is a 
limited budget, and they are looking for basic storage that will protect their data. They don’t need 
or want all the sophisticated software of an enterprise data center, but instead are looking for a 
stand-alone installation that is easy to manage and simple to deploy. 

Distributed enterprise solutions (existing SC customers):
Even enterprise customers need smaller deployments for projects or test environments. The Dell 
Storage SCv2000 makes the entire SC Series portfolio more attractive to large enterprise 
customers by creating a diversified range of solutions that may be deployed in appropriate 
locations throughout the organization and managed seamlessly using end-to-end tools.



Dell Storage SCv2000
campaign elements
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The following graphic is from the Dell 
SCv2000 Series campaign. It is available 
to assist you in creating your marketing 
communications and can help to 
maintain visual consistency across your 
campaign.

This is the main Dell Storage SCv2000 
Series product image. Use it with the 
graphic and other campaign elements to 
maintain consistency in your Dell Storage 
marketing communications. 

Product image Graphic element

Download Now (Product: Single)

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93916
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id= 93921
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93921


Dell Storage SCv2000
customizable copy and templates
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Customizable copy: 
Cobrandable animated banner advertisements

Customize the banner ads below to build your own online digital advertisements.

Download Banner

728x90v1

Download Banner

728x90v2

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89514
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89734
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89514
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89735
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Customizable copy: 
Cobrandable static banner advertisements
Customize the banner ads below to build your own online digital advertisements.

Download Banner

300x250v2

Download Banner

300x250v1

728x90v1 728x90v2

Download Banner Download Banner

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89731
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89730
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89732
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89733
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Customizable copy: 
One-to-many email

To drive awareness of the Dell Storage SCv2000 Series, build a cobranded email using your company 
template or customize this Dell Campaign Builder template email.

Download Now

Subject line:

The best data protection of any entry-level 
array: Dell Storage

1:M campaign email 1:M transactional email

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89710
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93795
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89710
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93796
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Customizable copy: 
Twitter, Facebook, LinkedIn, email and newsletter 

Here are some cobrandable conversation starters developed specifically for Twitter, Facebook, 
LinkedIn, email and newsletters. 

Use the Twitter, Facebook and LinkedIn copy to generate interest and customer engagement 
on social media. 

Use the email and newsletter copy for direct communications with customers on your email list.

Download Now

Distributor 
to reseller

Reseller
to end-user

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89501
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89717
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89501
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89718
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Customizable copy: 
One-pager

Share this cobrandable one-pager with your customers. 

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89714
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93770
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Customer presentation 

Share this informative PowerPoint® presentation 
detailing the technology and benefits of the Dell 
Storage SCv2000 Series with your customers by 
presenting it in person. 

The first several slides contain information for 
partners only and should be removed before 
presenting. To add your company logo, download 
the presentation.

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89716
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Customer event kit

If you would like to plan and host an event for your 
customers, download and use these event materials. 

Invitation emailStandee 30 x 40 poster

Download NowDownload Now

Download Now

Survey card

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89688
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93794
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89513
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93767
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89512
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93766
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89512
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93768
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To share the benefits of the Dell Storage 
SCv2000 series with your customers, use this 
cobrandable infographic.

Infographic

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93769
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Customizable copy: 
Plugin

Use this plugin to enhance your email communications. 

Download Now

http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=89714
http://ping.dellcampaignbuilder.com/Main/assets/assets.aspx?step=2&id=93793
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Additional assets
For more in-depth information or to share them with your customers, download or 
view the Dell Storage SCv2000 Series resources below.

Brochure

• Dell Storage portfolio brochure

Campaign web page

• Dell Storage SCv2000 Dell.com page

FAQ

• Dell Storage SCv2000 Series FAQ

http://i.dell.com/sites/doccontent/shared-content/data-sheets/en/Documents/Dell_Storage_Family_Portfolio_013015.pdf
http://www.dell.com/us/business/p/storage-sc2000/pd?~ck=anav
http://partnerdirect.dell.com/sites/channel/EN_US/Documents/Storage-SCv2000_FAQ.pdf
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Additional assets (continued)
For more in-depth information or to share them with your customers, download or 
view the Dell Storage SCv2000 Series resources below.

Spec sheet

• Dell Storage SCv2000 spec sheet

Video

• Dell Storage SCv2000 video

White paper

• Dell SC Series White Paper: Data Progression

http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~FY16Q3_387_Expansion_enclosure_Spec_Sheet.pdf.aspx
http://www.dell.com/content/topics/topic.aspx/global/products/video/en/Dell_Storage_SC2000_Series_Arrays
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~dell-compellent-tiered-storage.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe


Dell Storage SC Family: 
Dell Data Protection
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Introduction

With the volume, velocity and value of data accelerating, making a departure from legacy 
backup software is critical for most firms. Every other vendor on the market today requires your 
customer to compromise when committing to a backup solution. Whether it’s cost, scalability, 
complexity or the ability to meet aggressive recovery objectives, some concession is required.  

Dell Data Protection solutions enable your customer to backup in minutes and resume 
operations in seconds, from endpoint to enterprise. Uncoupled from the limitations of any 
legacy code, Dell’s solutions address unmet needs and expand your business by pairing Dell 
Data Protection software and appliances with Dell Storage, creating the complete solution your 
clients are waiting for. 

Dell Data Protection solutions go beyond basic file-based backup. They speed up existing 
environments with industry-first acceleration protocols, Rapid Common Internet File System 
(CIFS) and Rapid Network File System (NFS) and image-based snapshot technology to restore 
applications up to 6x faster than legacy solutions. In fact, 80 percent of Dell Data Protection 
customers surveyed chose Dell after their previous vendor could not meet their recovery needs. 
Since switching to Dell, 67 percent of firms realized cost savings and 62 percent saved time 
each week as compared with their previous vendor.  With these results, it’s easy to see why Dell 
is one of the fastest growing data protection providers in the industry. 

Dell’s radically different data protection software and appliances help you create new 
opportunities that grow your business faster and more profitably, while providing your clients 
better ways to protect, manage and access their most important resource – data.



Dell Data Protection
launch background
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Dell Data Protection overview

Create smarter backup, get faster recovery. Get flexible licensing programs and deploy solutions as 
software, appliances or as-a-service to suite your customers’ needs. The Dell Data Protection 
portfolio is engineered to meet the needs of small businesses to large corporations and all points in 
between. Your customers can recover critical applications and data in seconds or scale to petabytes, 
replicate data to public or private clouds, even, across the globe.   

Generate recovery 

points every 5 min

Rapid Recovery software

DL Series appliances

Backup in minutes, restore in 
seconds with protection for 
physical, virtual or cloud 

• Delivered as integrated 
appliance or software

• MSP and SMB optimized 
appliance 

• Stay secure with automated 
recovery and verification testing 
of backups 

• Native cloud support for 
Microsoft Azure, Amazon S3, 
Rackspace or any OpenStack 
provider

NetVault 10 software

Enterprise protection for 
everyone with unparalleled ease 
of use

• Protects physical and virtual 
data and applications on every 
major operating system writing 
to all major storage vendors

• Provides enterprise-wide 
control with a web-based 
interface to configure, manage, 
and monitor your backup and 
recovery operations

• Built-in cloud replication 

DR series of appliancesvRanger 7 software

Agentless protection for 
demanding and dynamic VMware 
or Hyper-V environments 

• VMware vSphere/ESXi 6.0 
support

• Microsoft Hyper-V Server 
2012/2012 R2 agentless backup 
support

• Automatically manages backup 
performance based on available 
resources

• Built-in replication to the cloud 
for VMware and Hyper-V

Recover from system failure in 

15 min or less
Scale to protect data on 

100s and 1,000s of servers

Instant access Accelerate recovery times Protect large environments

Deduplication and compression 
appliances that improve the 
economics and reliability of all

backup and recovery

• Delivered as physical or virtual 
appliance

• Backup performance of up to 
25TB per hour

• Rapid NFS and Rapid CIFS -
industry’s first source side 
deduplication for NFS and 
CIFS backup
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Key message

Dell Data Protection | Rapid Recovery, the experience IT 
is waiting for

For many, the Dell Data Protection | Rapid Recovery solution provides new capabilities which  
IT has been waiting for. Built-in Rapid Snap for Applications technology lets your customers 
capture entire applications in their relevant state and Rapid Snap for Virtual provides scalable 
protection for VMware virtual machines (VMs) without requiring agents. Rapid Recovery also 
brings the new Rapid Recovery Repository (‘R3’) with encryption and client-side 
deduplication based on proven Rapid Data Access (RDA) technology, and direct-to-target 
backups.  

Host the R3 repository on any of Dell’s Storage SC Family storage arrays for a perfect 
combination of price, performance and protection. 
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Target audience

Use Rapid Recovery to get access to backup data as if it were live data and never risk more than 
five minutes of data using incremental forever snapshots. What's more, run backups as a live 
application anywhere, any time with built-in virtual standby technology. Move to the cloud easily, 
archiving data to private or public clouds using cloud connectors.  Then quickly resume 
operations anywhere using cloud-based application recovery back to physical or virtual 
environments and even bare metal restores.

IT environment:
• Mid-sized deployments running Microsoft Windows™ servers  or VMware
• Mid-sized SQL, Microsoft Exchange™ or SharePoint™  environments

Ideal for:
• Public institutions 
• Government agencies
• Healthcare
• Managed service providers (MSPs) offering disaster recovery as a service (DRaaS)

Target contact:
• IT directors worried about 24x7 application uptime, particularly those with a highly mobile 

workforce
• CXOs ready to build an on-premise-to-cloud data protection program
• Application or virtualization administrators charged with rigorous uptime requirements or 

stringent restore service-level agreements (SLAs)
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Additional asset
For more in-depth information or to share them with your customers, download or 
view the Dell Storage Data Protection resources below.

eBook

• Think Like a Business Leader: The IT Professional’s Guide to Disaster Recovery 
Planning

• Dell Data Protection and Storage: Simplify backup. Increase savings

White paper

• Many firms are over confident about their disaster recovery

• Holistic Data Protection: Establishing a best practices framework

• Dell Data Protection | Rapid Recovery can get your customers back up on running 
just 15 minutes after an event

• Three Steps to Creating a Knockout Backup and Recovery Business Impact Analysis

• Dell SC Series White Paper: Data Progression

http://partnerdirect.dell.com/sites/channel/Documents/Disaster-Recovery-eBook.pdf
http://partnerdirect.dell.com/sites/channel/Documents/Data-Protection-Storage-ROI-eBook.pdf
http://partnerdirect.dell.com/sites/channel/Documents/Many-Firms-Are-Overconfident-In-Their-Disaster-Recovery-Ability.pdf
http://partnerdirect.dell.com/sites/channel/Documents/Holistic-Data-Protection-Establishing-Best-Practice-Framework.pdf
http://partnerdirect.dell.com/sites/channel/Documents/data-protection-rapid-recovery-technical-brief.pdf
http://partnerdirect.dell.com/sites/channel/Documents/backup-recovery-business-impact-ebook.pdf
http://www.dell.com/us/business/p/d/shared-content~data-sheets~en/Documents~dell-compellent-tiered-storage.pdf.aspx?layoutvariation=modal&modaltype=box&position=center&modalwidth=600&modalheight=600&modalscroll=yes&ovrcolor=#000000&ovropac=50&modaltarget=iframe
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